Information concerning the purpose, extent and duration of
personal data processing in accordance with Czech Law
No. 101/2000 on personal data protection

by insurance company:

QBE Insurance ( Europe ) Limited,
Headquartered at: Plantation Place, Fenchurch Street 30, EC 3M 3BD London, United
Kingdom of Great Britain and Northern Ireland, represented by:

QBE INSURANCE (EUROPE) LIMITED, branch office,
Company ID No.: 28221516, tax ID no.: CZ28221516,
Headquartered at: Na Pankréci 1683/127, Praha 4, Czech Republic
(further on referred to as: insurance company)

Your personal data are considered confidential; our employees, business partners and
processing partners shall maintain confidentiality while processing these data, mainly in accordance
with Czech Law No. 363/1999 on insurance companies, as well as other obligatory laws and
regulations.

We and our personal data processing contractual partners shall process your personal data
properly, in accordance with Czech Law No. 101/2000 on the protection of personal data, in order to
conclude and insurance policies, meet the conditions of the insurance policies, claim the rights of the
insurance company, and to identify the data subjects for the purposes of the insurance company.
Moreover, they shall be used for the purposes of internal statistics, state authorities supervising
insurance companies in accordance with Czech Law No. 363/1999 on insurance companies and for
other purposes, too; mainly for tax purposes, i.e. for the purposes specified by the Czech laws and
regulations; and, if you have expressed your trust to us by consenting to the use of your personal data
for marketing purposes, then also for providing you with business and service offers or for performing
market research.

You are providing your personal data for the time required to ensure the rights and
responsibilities issuing from the contractual relationships mentioned above and to meet other rights
and responsibilities issuing from the laws and regulations mainly those related to taxing and
accounting, archiving and other laws and regulations - in the extent required for the insurance policies,
insurance activities and other activities specified in Czech Law No. 363/1999 on insurance companies.
Your personal data shall be processed by means of a fully automated system, or, eventually even
manually.

For the purposes mentioned above, we may hand over your personal data to our contractual
partners abroad, while adhering to all requirements of the law.

We shall process your up-to-date personal data and subsequently, only your precise personal
data, thus both parties have to cooperate and you have to report any change in your personal data
without undue delay.

It is your right to request information regarding the processing of your personal data in
writing, while we are entitled to request a reasonable fee to compensate the costs related to the
delivery of the requested information.

If you find out that we have processed your personal data in contradiction with the law, you
can send us a written request to clarify the situation and if the laws and regulations are really breached
you may request a remedy of the situation, e.g. the correction of the personal data, their completion,
deletion, etc. If your request has not been fulfilled, you are entitled to turn to the Czech Personal Data
Protection Authority (Utad pro ochranu osobnich udaji).



