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CASE STUDY

/1

s Novernoer 2003 - clairn for CTS: lirnited to £15,000

m January 2004 : surgical compression to alleviaie
sSyrmotorns

m June 2004 : return to worr — resiricted duties
July 2004 @ managernerit request return to norrmal duties

= July 2004 Occll cl[JOf]r‘II rlealin Departrment certify “no
vioratory to oJ use

B Augusi 2004 @ furtner apsence frorm wWork

m Segiermoer /OOL . disciplinary nearing

m Octoger 2004 : dismissed

m Novernper 2004 : appeal refused



IMPACT

m Clvil cladrn @ arnenced to £150,000.00

m |ndusirial Tripunal proceedings : DDA arnd
Lrifedr disrnissa



CIVIL CLAIM — QUANTUM POTENTIAL

m General Damages
m Disadvaniage on tne laoour mearket

m FUiure loss of earmnings



DISABILITY DISCRIMINATION
A person nas a d]sab]l]ty LT he rels el

supstantial and long terrm efre L on nis
apllity to carry out normal cday o day
actlvities”



> Duty to maye “reasonaple adjustrnents”

-

< Allocating sorne of thie ermployee’s duties
anotner ermployee

LD
(—-
-

< Assigning  ine  employee toooa i
olace of work
= Acquiring or rnodifying equiprnent

o Fallure to mare a reasonaple adjusiment — stard
alone oreach of DDA

- No statutory lirmnit on darnages



TrlE KE\ S TO ErFECTIVE CLAIMIS
ENT [N FHAVS

m Preventlon getter tharn cure,

m Early notification to insurer.

m Effecilve cornrnunication involving rnanagernent,
occupaitional nealin, HR and Insurers/solicitors.



