








* “Negligence” — definition (and breach of
statutory duty)



e Claims management companies
— A regulatory regime
— Standards of competence/quality control
— Transparency of charges
— Regulator? — Trading Standards
— Longer term : FSA?



Australia: New South Wales



o Draft expected mid May 2006
* Implement Clementi reforms — structure and oversight



 The legal problem

o Law Commission report 237 (1996)

e Legislative false starts



 May 2005 - Draft Corporate Manslaughter Bill



e Select committee criticism — December 2005



e Govt response — March 2006
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e Claims process...



InterResolve

ClaimsSense (RJW)

TUC

Association of personal injury lawyers
ABI| — Care and Compensation

— http://www.abi.org.uk/Bookshop/default.asp#Liability & Compensation
Department of Constitutional Affairs



— Incentives for positive behaviour



Volume claims producers

Higher claim take up rates - conversion

Ease of notification and funding — claimants

New reporting/information pressures - employers
Simplified models for resolution

— Quicker throughput times
— Tariffs
Cost?
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* Vicarious liability

 Upper limb disorder



e Stress

« HSE — good practice standards

e Majrowski v Guy’'s and St Thomas’s NHS Trust




Non-barking dogs
— Stress — overwork
— Magnetic fields — phones/power lines
— Food and alcohol abuse — US only
— Bronchitis / Emphysema
— Silicosis
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NHS Treatment Fees - effective October 2006

The Employment Equality (Age) Regulations — effective
October 2006

Ogden working party review

JSB guidelines —



e Rehabilitation

* “Rebuilding Lives — Supporting Victims of Crime”









