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QBE PRESS RELEASE

QBE INSURANCE APPOINTS HELENA CHRISTOPHER AS HEAD OF
CORPORATE COMMUNICATIONS

London, 15 April 2009

QBE, one of the UK'’s leading insurers of business risk, today announced the appointment of

Helena Christopher as Head of its newly established Corporate Communications team.

Under Helena’s leadership the new Corporate Communications team will focus on supporting
QBE’s market profile in both the UK and Europe and will take responsibility for public
relations, internal communications, advertising and corporate collateral, new media, and
events management. Helena has been with QBE for over eight years, during which time she

has held a variety of marketing-related roles.

The Corporate Communications team will sit alongside a second newly-created function,

Market Development, which will focus on strategic planning for the business.

Steven Burns, CEO of QBE European Operations commented: “QBE is now a major global
insurance group with plans for significant growth across all its products and markets. This
includes Europe as a major priority and we are committed to enhancing our marketing and
corporate communications to play a major role in this growth. Within this context | am
delighted that Helena Christopher is taking up the new challenge of leading our Corporate
Communications team.”

[ENDS]

For further information please contact:

Victoria Cork, QBE European Operations
tel + 44 20 7105 4097; email victoria.cork@uk.gbe.com
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Notes to editors

About OBE

QBE Insurance Group is Standard & Poor’s ‘A+’ rated and is one of the world's leading
international insurers and reinsurers, headquartered in Sydney, Australia. We operate out of
45 countries across the globe, with a presence in all key insurance markets, and are lead
underwriters within our chosen markets, setting rates and conditions. For the year ended 31
December 2008, the company underwrote gross written premium totaling £6,025 million and
held shareholders’ funds of £5,364 million.



