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Motor expands legal expenses partnership

LONDON, 22 MAY 2009

As part of the continuing development of its motor portfolio offering, the Motor division has
announced a legal expenses partnership with Lawclub Legal Protection to consolidate and
enhance the legal expenses and uninsured loss recovery (ULR) cover it provides to its

motor policyholders.

The partnership, which replaces the covers previously underwritten by DAS and QBE, is
effective for all new business and renewals on or after 1 April 2009. It provides greater
limits of cover across the QBE motor policy provisions, through a provider with a strong

focus on legal expense solutions.

Under the new arrangement, claims for uninsured loss recovery will be handled by
Lawclub Legal Protection’s panel solicitor, Manchester-based Horwich Farrelly Solicitors,

who will negotiate settlement on behalf of QBE policyholders.

Commenting on the new arrangement, Matt Crane, Managing Director of Motor said: “The
new partnership means our motor clients will be able to benefit from a more
comprehensive legal expenses & ULR service provided by a leading UK law firm,
acknowledged as market experts in the provision of legal expenses & uninsured loss

recovery services.

This transition is all about speed and efficiency in the legal expenses and uninsured loss
recovery field for the benefit of all of our UK motor policyholders looking for such a

provision"
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For further information please contact:

Victoria Cork, QBE European Operations
Tel: +44 20 7105 4428; email victoria.cork@uk.gbe.com

Notes to editors

ABOUT QBE

QBE Insurance Group is Standard & Poor’s ‘A+’ rated and is one of the world's leading
international insurers and reinsurers, headquartered in Sydney, Australia. We operate out
of 45 countries across the globe, with a presence in all key insurance markets, and are
lead underwriters within our chosen markets, setting rates and conditions. For the year
ended 31 December 2008, the company underwrote gross written premium totaling
£6,025 million and held shareholders’ funds of £5,364 million.

QBE’s European Operations, which accounts for almost 40% of QBE Group turnover, is a
leading specialist in London market and European commercial lines business. Active in
both the Lloyd’s and company market, QBE offers considerable diversity to the broking
community, via eight product-focused underwriting divisions - casualty, QBE Re Europe,
property, motor, marine & energy, specialty, aviation - all operations have the ability to
write on both Lloyd’s and company market paper.

OBE across the UK

Under the leadership of Managing Director, Terry Whittaker, QBE operates seven UK
regional underwriting centres — Birmingham, Bristol, Chelmsford, Glasgow, Leeds
Manchester, Stafford. Each centre offers market leading products across the full spectrum
of property, casualty, professional indemnity, trade credit, and motor insurance on both a
combined and a standalone basis.

Lawclub Leqgal Protection

Lawclub Legal Protection is the trading name for Allianz Legal Protection (ALP), part of
Allianz Insurance Plc. Lawclub Legal Protection has over 15 years of experience
underwriting motor legal expenses insurance in the UK . The new partnership will
provide a consolidation of the legal expenses and uninsured loss recovery (ULR)
provisions underwritten by DAS and QBE prior to April 1, 2009. Policies incepting prior
to that date will continue to operate until 31st March 2010.

www.QBEeurope.com



