EMPLOYMENT OPPORTUNITIES IN QBE EUROPEAN OPERATIONS

Job title: Data Management Analyst
Department: IT
Location: Leadenhall Street, London

Role Purpose (Summary)

The Data Management Analyst will work with end users to identify their data
requirements for the data warehouse, lead the acceptance and user testing phases of
projects and provide ongoing post implementation support.

Systems and Data analysis will be required to improve the value and accuracy of the
data within the data warehouse.

General Description

o Working closely with the EI Business Analytics team, facilitate the identification
and documentation of QBE business unit’'s El data requirements.

e Build and maintain strong relationships across QBE divisions to ensure the quality
and content of the data within the warehouse meets business requirements.

e Prioritise workloads to balance conflicting priorities in order to ensure that all given
deadlines are achieved to a high standard.

¢ Undertake problem investigation, analysis and resolution to maintain and improve
data being used by customers.

¢ Engage with third party suppliers, as appropriate, in the delivery of quality data to
support business data requirements.

e Perform source system analysis, source to target mappings and source to data
warehouse reconciliations to meet the Data Management requirements of the
team.

Essential Requirements

e Experience with data warehousing and reporting tools and a working knowledge
of SQL Server.

e Understanding of key insurance metrics and underlying financial information
elements.

e Experience liaising with business stakeholders to identify and document business
requirements.

e Experience producing technical specifications detailing solutions for approval by
users and for technical use by developers and testers.
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¢ Good awareness of the system development lifecycle and disciplines in tandem
with a broad awareness of industry standard analysis techniques and approaches.



